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WARRANTY 
 

 

 

TRAFFIC LED SIGNAL MODULES 
GE Lighting Solutions, LLC (Lighting Solutions) warrants to the original end-user (Purchaser), that at the date of 
purchase, products will be free from defects in material and workmanship consistent with and as provided by the 
applicable Lighting Solutions product specifications. 
 
MATERIALS AND WORKMANSHIP 
For a period of sixty (60) months from the date of shipment, Lighting Solutions, at its discretion, will, itself or through 
others, repair or replace the product that Lighting Solutions assesses to be inoperable due to original material or 
workmanship defects. 
 
TERMS AND CONDITIONS 
It is a condition of this warranty that: (1) the Purchaser submit in writing all claims of product defect within the 
specified warranty period, (2) the Purchaser prepay all freight, insurance and other transportation charges to return 
the product(s) to Lighting Solutions for warranty coverage verification, repair or replacement, and (3) Lighting Solutions 
retains all replaced parts and product(s). 
 
This warranty does not cover: (1) product advice or assistance that Lighting Solutions provides as a courtesy, (2) 
removal or reinstallation of product(s), (3) defects or damage as a result of accident, purchaser modification, misuse 
(including, but not limited to, the operation at temperature above 74°C, as measured on the exposed rear of the 
module, or voltage levels outside the rated range), improper service or repair, abnormal use including, without 
limitation, improper storage, incorrect installation and use in applications unrelated to surface road vehicle signaling 
systems, (4) operation in continuous flashing mode or duty cycle exceeding normal operating range for traffic 
signals, and (5) gradual degradation of luminous intensity over time. 
  
WARRANTY LIMITATIONS 
In no event shall this warranty apply to component-part buyers. All replacement products are warranted only for the 
remainder of the original warranty of the products replaced. Replacement products will be equivalent in function, but 
not necessarily identical in appearance, to the replaced products. Repair or replacement as set forth in these 
warranties is the sole and exclusive remedy under these warranties. Lighting Solutions disclaims all other warranties, 
including without limitation, and implied warranty of merchantability or fitness for a particular purpose. 
 
DAMAGE LIMITATIONS 
The Purchaser assumes all risks and liability whatsoever in connection with the use or application of a 
Lighting Solutions product, whether or not through a contract, sustained by the Purchaser or by any other person. 
This limitation cannot be waived or amended by any person and is effective even if Lighting Solutions or its 
representative is advised of, or might have anticipated, the possibility of such damages. This limitation of liability 
may not apply to damages related to personal injury or death in jurisdictions where such damages may not be 
disclaimed as a matter of law. 
 
WARRANTY SERVICE CLAIMS 
The Purchaser must obtain a Return Material Authorization (RMA) number from a Lighting Solutions Customer Service 
Representative by e-mailing Therese.Kish@ge.com or by calling +1.216.606.6515. 
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